
Generali Group 

HTTPS://WWW.GENERALI.COM 
WEBSITE ACCESSIBILITY 
STATEMENT FOR THE PARTIES 
REFERRED TO IN ART. 3(1-BIS) 
OF ITALIAN LAW NO. 4 OF 9 
JANUARY 2004 

generali.com 



 

 2 
 

 
Statement 

Assicurazioni Generali SpA undertakes to make its website accessible, in accordance with Italian Law no. 4 of 

9 January 2004. This accessibility statement applies to: https://www.generali.com. 

 

Compliance status 

Partially compliant 

This website is partially compliant with the requirements of Appendix A of the UNI CEI EN 301549 standard due 

to the cases of non-compliance listed below. 
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Inaccessible contents

The contents listed below are not accessible due to non-compliance with Italian Law no. 4 of 9 January 

2004: 

For web pages 

Generally: 

• Requirement: 9.1.3.1 - Structural inconsistencies of the code (hierarchy of headings)

For specific pages: 

• Requirement: 9.1.4.1 - Links not adequately identified

• Requirement: 9.1.4.3 - Insufficient colour contrast in terms of headings and content

For non-web pages  

Generally: 

• Requirement: 10.2.4.2 - No page title

For specific pages: 

• Requirement: 10.1.3.1 - Some documents without tags - structure is missing, the user can access

content only sequentially

• Requirement: 10.3.1.2 - Some documents without language specification

• Requirement: 10.1.1.1 - Presence of inadequately labelled decorative images

• Requirement: 10.1.4.3 - Pages with insufficient colour contrast
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Drafting of the accessibility statement 

This statement was updated on 22 September 2025. 
The information contained in this accessibility statement has been obtained from an assessment carried 

out by third parties, through the use of automatic validation systems and through direct verification, car-

ried out manually by the accessibility technical expert. 

Tools used for automatic validation: 

• Deque Ax Accessibility Checker, Siteimprove Accessibility Checker (Firefox and Chrome extensions)

• WCAG colour contrast checker

• Web AIM Wave

• W3C Markup Validator

• Web Developer Toolbar

Assistive technologies: 

• Screen reader: NVDA
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Feedback and contact information 
Reports can be sent directly at any time to the e-mail address: webmanagement@generali.com 

Methods for sending reports to the AgID 
In the event of an unsatisfactory response or no response within thirty days from the notification or re-

quest, the interested party may submit a report using the method indicated on the AgID institutional web-

site. 

Information on the site 

Date of publication of the website: 4 August 2015 

1. Usability tests were carried out: yes

2. CMS used for the website: Magnolia CMS

Information on the structure* 

1. The number of employees with disabilities in the administration: 2,612

2. The number of workstations for employees with disabilities: 2,612

* Data at 31.12.2024 


