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DEFINITIONS AND GLOSSARY 

 

Annual Premium Equivalent (APE) = the sum of the initial premium on new annual-premium policies, plus 

one-tenth of premiums on new single-premium policies. This is the premium basis used to compute Life new 

business value. 

 

Combined Ratio = loss ratio plus expense ratio: acquisition expenses + general expenses) divided by 

retained premiums.  

 

New Business Value = expected present value, on issue, of future profits arising from new Life business in 

the period, net of the cost of capital. 

 

New Business Margin = new production divided by APE. 

 

Operating Result was obtained by reclassifying the components making up the pre-tax profit for the year in 

each line of business on the basis of the specific characteristics of each segment, and taking account of the 

recurring expenses of the holding.  

In particular, all profit and loss items were considered, with the exception of net non-operating costs: results of 

discontinued operations, corporate restructuring costs, amortisation of portfolios acquired directly or through 

acquisition of control of insurance companies or companies in the financial sector (value of business acquired 

or VOBA) and other net non-recurring costs. The following are also considered as non-operating items: in the 

Life segment, realised gains and losses and net impairment losses on investments on which the 

policyholder’s profit sharing is not based on; in the Non-Life segment, all realised gains and losses and net 

impairment losses, including gains and losses of foreign currency; in the Financial segment, realised gains 

and losses and net impairment losses on strategic equity investments and investments. The total operating 

result does not include non-operating holding costs such as interest expense on borrowings and costs arising 

from implementation of parent company stock option plans and stock grants. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


