































































































































































































































































































	Chairman's Letter
	Methodological Notes
	Included Companies
	Index
	Group
	Added Value
	Direct Stakeholders - Employees
	Direct Stakeholders - Agents and other networks
	Direct Stakeholders - Shareholders
	Competitive Stakeholders - Clients
	Competitive Stakeholders - Suppliers
	Competitive Stakeholders - Candidates for Investment
	Social/Environmental Stakeholders - Community
	Social/Environmental Stakeholders - Environment
	Appendix
	Glossary
	GRI Identification Table

